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National Claims Manager Appointed

National insurance broking firm C & G Rothbury has appointed Liz Laird as their National
Claims Manager. This is a new position that was created to ensure consistency in claims

management and client service across C & G Rothbury’s growing national network.

Liz was formally Claims Manager for C & G Rothbury’s Auckland branch and brings a
wealth of experience to the position having been involved in claims management at a

senior level for the past eight years.

This new position will see Liz involved in the negotiation, management and
settlement of major losses as well as the education and development of claims staff

throughout the organisation.

Her appointment will further strengthen C & G Rothbury’s capability in claims management.
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